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Contractor:    Conduit Language Specialists, Inc

                        4740 Canterbury Street

                        Thousand Oaks, CA 91362-4332

Languages: Spanish, Persian Farsi, Armenian, Vietnamese, Korean, Lao, Thai, Chinese (Mandarin/Cantonese), Arabic, Jamaican Patois, Haitian Creole, Portuguese, Serbo-Croatian, Polish, Urdu, Hebrew, Turkish (all dialects), Cambodian (Khmer), Tagalog, and Russian.   

Business Size: Small, Minority, Woman-Owned

Telephone: (818) 376-1138


FAX Number: (818) 376-1139

Web Site: http://www.conduitlanguage.com
E-mail: Vicky@conduitlanguage.com

Contract Administration: Victoria Villegas-Myers, Vice President

Schedule for Language Services Schedule

Federal Supply Group: 738 II
Contract Number:  GS-10F-0547P
Contract Period:  September 3, 2004 through September 2, 2009

About Conduit Language Specialists

Diana Villegas and Victoria Villegas-Myers founded Conduit Language Specialists in 1999, after extensive careers as linguists and monitor’s.  In just five years, the company has earned nationwide acclaim and recognition. Conduit Language Specialists has been involved in a wide variety of services directly related to wire intercepts, translation, and transcription from both audio and document files.  We have supported a number of agencies efforts including the FBI, DEA, Homeland Security, Customs Service, IRS, Los Angeles Police Department (LAPD), High Intensity Drug Task Agency (HIDTA), LA IMPACT, Ventura County Agency Team (VCAT), Santa Barbara Narcotic Enforcement Team (SABRANET), Ventura Police Department (VPD), Los Angeles Sheriff’s Department, Ventura Sheriff’s Department, Regional Narcotics Suppression Program (RNSP), and Bureau of Narcotic Enforcement (BNE).
Conduit Language Specialists will: 

· Supervise, organize, staff wire rooms and maintain operations on a daily basis.

· Supply expert linguists for tracking, monitoring, and translation of intercepted communications and maintain accurate records of intercepted communications.

· Provide voice recognition analysis expertise with discernment and clear communication of pertinent intelligence.

· Furnish linguists who are computer literate in PC, Microsoft Word, T2S2/Voice Box/MLS and Pen-Link.

· Supply linguists who are adept at understanding native coded vernacular.

· Maintain flawless transition of chain of evidence.

· Fully transcribe conversations and validate and proofread transcriptions/translations for court testimony. 

Conduit Language Specialists can provide a full staff within 24 hours in most languages.  We are the largest local supplier of Title III linguists for law enforcement in Southern California.

Conduit Language Specialists is commitment to provide quality service and strive towards excellence.  Vicky and Diana maintain an onsite presence at every worksite in order to uphold the highest standard of quality control.  It is our mission to deliver the best possible support to each client and meet all the requirements of the Statement of Work and more.

How have agencies rated us?

08/20/03

“Contract monitors have proven to be very professional.  Their dedication and flexibility with respect to the case has exceeded all expectations.”







U.S. Customs

08/22/03

“Conduit has consistently submitted timely and accurate reports and documentation, has met or exceeded all scheduled delivery dates.”







 DEA

08/22/03

“The Contractor/Monitors have provided excellent service for the past 11 months.  All requests have been met/exceeded.  The initiative displayed by the monitors has proved invaluable during the course of this investigation.”







U.S. Customs

08/26/03

“Contractor did an outstanding job.”







 BNE/IMPACT

08/28/03

“Overall, the contractor was professional, timely, and skilled at completing the task asked of him.  I would recommend this contractor to other agencies seeking the services provided by Conduit Language Specialists.”






DEA

08/18/03

“Contractor has brought a new level of expertise to our area and again has assisted in accomplishing our goals.  We have broadened our vision of what we can and cannot do.  The experience has taken us into a higher level and we look forward to our next contract.”







California Multi-Jurisdictional







Methamphetamine Enforcement Team

1a.
Awarded Special Item Number(s) [SINs]: 382-1 Translation Services, 382-2 Interpretation Services
1b.
Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract.  This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price.  Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply: See attached pricing.
2.
Maximum Order:  $1,000,000

3.
Minimum Order:  $100

4.
Geographic Coverage (delivery Area):  Domestic

5.
Point(s) of production (city, county, and state or foreign country):  Same as page 1 contractor address and 5812 Costello Ave., Valley Glen CA 91401.

6.
Discount from list prices or statement of net price:  Net prices, all of which include the 0.75% IFF.
7.
Quantity/Volume discounts: N/A

8.
Prompt payment terms:  Net 30.

9a.
Notification that Government purchase cards are accepted up to the micro-purchase threshold:  Yes

9b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold:  Accepted.

10.
Foreign items (list items by country of origin):  None 

11a.
Time of Delivery  (Contractor insert number of days):  Specified on the Task Order

11b.
Expedited Delivery.  The Contractor will insert the sentence “Items available for expedited delivery are noted in this price list.” under this heading.  The Contractor may use a symbol of its choosing to highlight items in its price list that have expedited delivery:  Contact Contractor

11c.
Overnight and 2-day delivery.  The Contractor will indicate whether overnight and 2-day delivery are available.  Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery:  Contact Contractor

11d.
Urgent Requirements.  The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise agencies that they can also contact the Contractor’s representative to effect a faster delivery:  Contact Contractor

12.
F.O.B Points(s):  Destination

13.
Ordering Address(es): Same as Contractor address on Page 1.

14.
Payment address(es):  Same as Contractor address on Page 1.
15.
Warranty provision:  None

16.
Export Packing Charges (if applicable):  N/A

17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level):   Commercial.

18.
Terms and conditions of rental, maintenance, and repair (if applicable):  N/A

19.
Terms and conditions of installation (if applicable):  N/A

20.
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable):   N/A

20a.
Terms and conditions for any other services (if applicable):  See pricing notes.
21.
List of service and distribution points (if applicable):  N/A

22.
List of participating dealers (if applicable):  N/A

23. Preventive maintenance (if applicable):  N/A

24.  
Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants:  N/A

25.
Data Universal Numbering System (DUNS) number:  005065946

26. Notification regarding registration in Central Contractor Registration (CCR) database:  Registered

Call for Pricing 
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